
 

 

 
 
 
 
 
NSMHA Contract Memorandum 2009-003 
 
 

Date: March 13, 2009 
 

To: Yvonne Ito, Executive Director,  LKI 
 Karen Kipling, Director of Crisis Care, VOA 
 

 
From:  Chuck Benjamin, Executive Director 
 

Subject:  Revised Procedure for Access 
 
LKI is no longer required to call the VOA access line for individuals served in the Children/Youth Short-Term High 
Intensity Program serving Snohomish County.  
 
 
 

This revised procedure shall take effect immediately. 
 
 
 

cc:   Adam Horn, Volunteers of America 
 Contract File 


