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Date: March 9, 2018

To: Tom Sebastian, Compass Health and Compass Whatcom
Donna Konicki, Bridgeways
Jenny Billings, Lake Whatcom RTC
Will Rice, Catholic Community Services Northwest
Claudia D’Allegri, Sea Mar
Cammy Hart-Anderson, Snohomish County MH/CD/Vets Division Manager
Phil Smith, Volunteers of America
Shanon Hardie, Unity Care NW
Sue Closser, Sunrise Services
Robert Sullivan, Pioneer Human Services
Beratta Gomillion, Center for Human Services
Corky Hundahl, Phoenix Recovery Services
Julie Lord, Pioneer Human Services
Linda Grant, Evergreen Recovery Services
Marli Bricker, Therapeutic Health Services

From: Joe Valentine
Subject: New Policy
Greetings BHA Providers:

Policy 6002.00 was reviewed and approved by the Quality Management Oversight Committee (QMOC)
January 10, 2018.

Policy 6002.00 — Coordination of Care for Tribal Members

This new policy has been through the review and approval process. The Executive Director signed and
approved this policy March 8, 2018.

Please ensure all appropriate staff receives this information.

The NM contains policies below for your convenience.

Full implementation of this policy should occur no later than 60 days after this memo.

A redlined copy of Policy6002.00 will be included as separate attachments via the email.
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cc: Cindy Ferraro, Bridgeways

Becky Olson-Hernandez, Compass Health

Kay Burbidge, Lake Whatcom RTC

Pat Morris, Volunteers of America

Katherine Scott, Sea Mar

Richard Sprague, Unity Care NW

Danae Bergman, Center for Human Services
Jackie Henderson, Island County Coordinator
Barbara LaBrash, San Juan County Coordinator
Rebecca Clark, Mental Health Program Coordinator Skagit County
Anji Jorstad, Snohomish County Coordinator
Anne Deacon, Whatcom County Coordinator
Marsh Kellegrew, Evergreen Recovery Services
Rowell Dela Cruz, Pioneer Human Services
Perry Mowery, Whatcom County

Contract File



Effective Date: NEW
Revised Date: 1/10/2018
Review Date: 1/10/2018

North Sound Behavioral Health Organization
Section 6000 — Tribal: Coordination of Care for Tribal Members

Authorizing Source: North Sound BHO Policy 1588.00

Cancels:

See Also:

Providers must comply with this policy and may develop Approved by: Executive Director

individualized implementation guidelines as needed

Responsible Staff: Executive Director Signature: Date: 3/8/2018

POLICY #6002.00
SUBJECT: COORDINATION OF CARE FOR TRIBAL MEMBERS

PURPOSE
To provide appropriate care coordination for Tribal members who are enrolled in services through
the North Sound Behavioral Health Organization (North Sound BHO).

POLICY

North Sound BHO contracted Behavioral Health Agencies (BHA) will support individuals participating
in services with treatment that is culturally appropriate and will coordinate with natural and Tribal
supports when possible and appropriate.

If a member of a federally recognized Tribe is referred to or presents for non-crisis services and they,
or their legal representative, complete a release of information (ROI) and request coordination, the
BHA must make efforts to notify the Tribal Authority or Recognized American Indian Organization
(RAIO) requesting assistance in treatment planning and service provision.

PROCEDURES

BHAs are responsible for identifying Tribal members by asking the individual if they are a member of
a federally recognized Tribe (and if so, which one) at intake. Once Tribal membership is affirmed, the
BHA is responsible for making active efforts to coordinate care with the appropriate Tribal Authority
or RAIO if the individual or their legal representative provide their consent. The BHA is encouraged to
look beyond official Tribal enroliment, consider which Tribal entities may be current or potential
supports for the individual and coordinate with these supports to enhance their recovery.

BHAs can reference North Sound BHO Tribal Brochure, available on the BHO website
www.northsoundbho.org to find contact information for each tribe. If the BHA has difficulty
determining an appropriate contact person, they should contact the BHO for assistance.

BHAs should consult Policy 1558.00 — Special Population Consultations, for additional requirements.

ATTACHMENTS
None
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