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REQUEST FOR PROPOSAL FOR IN HOME BEHAVIORAL HEALTH SERVICES FOR OLDER ADULTS 

AND ADULTS 18 YEARS OF AGE AND OLDER WITH DISABILITES 
 

1. Describe the agency’s approach to deliver in home behavioral health services to 
vulnerable older adults and adults 18 years and older with disabilities. 
 

2. Describe the agency’s experience providing services to adults over the age of 60 with 
mental illness and adults over the age of 18 with mental illness and permanent disabilities 
in the geographic area. 
 

3. Describe the agency’s ability to provide psychiatric services and emergency medication 
access, when indicated. 
 

4. Describe the agency’s experience, the process in referral and linkage with other 
behavioral health agencies, health care providers and other providers deemed important 
to insure complementary and collaborative support and assistance.  Please address 
Substance Use Disorders in your response.    
 

5. Describe how the agency will provide gender, age, ethnic and culturally relevant/sensitive 
services and address related factors such as geographic and economic environments. 
 

6. Describe how the services will be provided according to individual choice with a recovery-
focus and person-centered approach. 
  

7. Describe the agency’s strategies to recruit, train, support and supervise clinical staff. 
 

8. Describe how the agency will provide services based upon trauma informed care, 
motivational interviewing, health and wellness, and evidence-based practices.  Please 
identify the Evidence Based Practices/Promising Practices your organization is currently 
using in the delivery of service. 

 
9. Describe how the agency uses an electronic health record to transmit data electronically.  

 
10. Describe the geographic area or areas in which the agency is proposing operating the 

services. 
 

11. Describe the internal controls for monitoring contract compliance, financial management, 
and quality of services. 
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